BELLSOUTH®

BellSouth Telecommunications, Inc. Charles L. Howorth, Jr.
Suite 2104 Regulatory Vice President
333 Commerce Street

Nashville, TN 37201-3300 . 615 214-6520
) . Fax 615 214-8858

June 4, 2002

Mr. Joe Werner, Chief
‘Telecommunications Division

- Tennessee Regulatory Authority
460 James Robertson Parkway o
Nashville, Tennessee 020067 3

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-0806-02

j Attached is a Contract Service Arrahgement tariff filing of BellSouth Telecommunications,
Inc., issued June 4, 2002. We request that this tariff be effectiv_e June 14, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 331

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. ‘

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. o

~ We appreciate your returning a receipfed copy as evidence of this tariff filing, Please
~call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly, :

Attachﬁ%%/j%’%‘ :




EXECUTIVE SUMMARY
CSA NO. TN02-0806-02

INTRODUCTION
The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Primary Rate ISDN - Voice/Data (Standard) service.

- DESCRIPTION OF SERVICE:
- This Contract Service Arrangement provides BellSouth® Primary Rate ISDN - Voice/Data
(Standard) service as described in A42.3 of the General Subscriber Services Tariff, '

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 4 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing, :

REVENUE AND COST INFORMATION ;
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.
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BELLSOUTH G. -~ RAL SUBSCRIBER SERVICES TARIFF Original Page 331

TELECOMMUNICATIONS, INC.
TENNESSEE
ISSUED: June 4, 2002 ‘ EFFECTIVE: June 14, 2002

BY: President - Tennessee
Nashville, Tennessee

AS5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)
AS5.6.1 Rates and Charges (Cont'd)

A.  The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-0806-02 ‘ ‘
This Contract Service Arrangement provides for BeliSouth® Primary Rate ISDN -Voice/Data (standard) service for a

minimum service period of forty-eight (48) months. Additional terms and conditions that are specific to this contract
have been filed with the Tennessee Regulatory Authority and will be made available to interested customers.

(1) BellSouth® Primary Rate ISDN service
Nonrecurring 48 Months

Charge Monthly Rate UsocC
(@  Access Line, each $- $120.00 1LDIE
(b)- Interface, each - Voice/Data (Standard) - 340.00 PR71V
(c).  B-Channel, each ~ Voice/Data (Standard) - 12.50 PR7BV
(d)  Telephone Numbers, per telephone number requested - 20 PR7TF

inward and 2-way

g Registered Service Mark of BellSouth Intellectual Property Corporation
BeliSouth is a registered trademark of BeliSouth Intellectual Property Corporation

)
™)

™)

)
™
™)
™
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TNN2.6806-02

This Contract Service Arrangement Agrecment ("Agreement”) 1s by and between BellSouth
Telecommumcations, inc., a Georgia corporation. d/b/a BellSouth, ( "Company") an
("Customer or Subscnber™), and is entered into pursuant 1o TanfT Section
of the General Subscriber Services Tariff. This Agreement is basied upor the following terms
and conditions as we|] ag any Artachment(s) affixed and the apprupniate lawfully filed and
approved tanffs which are by this reference in¢orporated herein. -

1. Subscriber requests ond Company agrees, subject to the terms 3nd conditions herein, 10
provide the service described in the Attachment(s) at the monthly and nonrecurring rates, charges,
and conditions as desenbed in the Attachmeni(s) (“Service” ). The rates, charges, und conditions
described in the Attgchment(s) are binding upon Company and Subscriber for the Juration of this

this Agreement shall becomae effective upon execution by both partivs. For purposes of the
determination of any service period stated herein, said service period shafl commence the date
upon which installation of the service is cornpleted.

2. Subscriber agrees to subscribe to and Company agrees to provide any additional tarifYed
services required for the installation of the Service. Subscriber agrees to be resporsible tor all
rates, charges. and conditions for such tariffed services,

3. This Agreement is subject 1o and controlled by the provisions ¢f Company's or any of its
affiliated companics’ lawfully filed and spproved tariffs, including buz not limited to Section A2
of the General Subscriber Services Tariff and No. 2 of the Federal Communijcations Commission

appropriate tariff rates and charges shall be included in the provision of this service. The tariff
shall supersede any contlicting provisions of this Agreement, with the exception of the rates and
charges herein, in the event any part of this Agreement contlicts with terms and coditions of
Company’s or any of its affiliated companies' lawfully filed and appre ved tarifts.

4. This Agreement may be subject 10 the appropriate regulatory approval prior to
commencement of installation. Should such regulatory approval be dznied, after a proper request
by Company. this Agreement shall be null, void, and of no effect.

reasonable costs incurred 1n the implementation of this Agreement prior 10 receipt of written
ronce ol cancellation by Company. Notwithstanding the foregoiny, such reasonab)c costs shall
nol exceed all costs which would apply if the work in the implementarion of thys Azreement had

6. The rates, charges, and conditions described in the Anachmeni(s) may be based upon
information supplied 10 Company by the Subscriber, meluding but not limited to torecasts of
growth. {fso, Subscriber agrees 1o be bound by the information provided to Compuny. Should
Subscriber fail to meet jis forecasted level of service requirements at any time during the tepm of
this Agrcement, Subscriber shaj] pay all reasonable costs associated with tts failure 1o meet its
projecicd service requirements. '

FRIVATEPROPRIETARY

CONTAINS PRIVATE ANDIQOR PROPRIETARY INFORMATION. MAY NOT 8E USED OR DISCLOSED OUTSIDE THE
RELISOUTH COMPANIES EXCEPT PUKSLANT TO A WRITTEN AGREEMENT.

Page L ofy A
Customer Initials a

Dite F-22-2u
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT (Case Number TN02-0806-02

7. (a) If Subscniber cancels this Agreement at any time prior o the expiration of the service
period set forth in this Agreement, Subscriber shall be responsible for aj) terminmation charges.
Unless otherwise specified by the tariff, termination charges are defired as all reasanable charges
due or remaining as 2 result of the minimum service period agreed to by the Company and
Subscribér and set forth in the Attachment(s).

&
LN

7. (b) Subscriber further acknowledges that 1t has options for its te lecommunications services
from providers other than BeliSouth and that it has chosen BellSouth 1o provide the services in
this Agreement. Accordingly, !f Subscriber assigns this Agreement tu a certified resclier of
BellSouth local services and the reseller executes a wnittea document agreeing to assurae all
requirements of this Agreement, Subscriber will not be billed vermination charges. However,
Subscriber agrees that in the event it fails 1o meet its obligations unde: this Agreement or
ternunates this Agreement or services purchased pursuant to this Agreement in order 0 obtain
services from a facilities based service provider or a service provider that utilizes wbundled
network ¢lements, Subscriber wall be billed. as 2ppropriate, terrninaticn charges as specified iy
this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Tennessee.

9. Except as otherwise provided m this Agrecment, notices required o be given pursuant to
this Agreement shall be effective when received, and shall be sufficiert if given in writing, hand
delivered, or United States mail, postage prepaid. addressed to the appropriate party at the address
set torth below. Either party hereto may change the name and address to whom all aohices or
other documents required under this Agrecment must be sent at any tire by giving written notice
10 the other party. B , '

BellSauth Telecommunicarions. Inc.
Assistant Vice Pregident

6055 Primacy Parkway

Memphis, TN 38119

Subscri ber‘

10. Subscriber may not assign us rights or obligations under this Agresment withour the
SXpress written consent of Company and only pursuant to the conditions contained in the
appropriate tan ff.

PRIVATE/PROPRIETARY

CUNTAINS PRIVATE ANDROR PROPRIETARY INFORMATION. MAY NOT 8E JSED GR DISCLOSED OUTSIDE TIIE
SLLLSOUTH COMPANIES EXCEPT PURSUANT 10 A WRITTEN AUREEMENT.

Page 2 of9
Customer Initisls

Dawz __J-i3-ow-
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CONTRACT SERVICE ARRANCEMENT
&GREEME;\‘[ Case Numbey TN02-0806-02
11. In the event that one or more of the provisions contamned in this Agreement or 1nCorporated

within by reference shaj) be invalid, illegal. or unenforceable in any r2spect under any applicable
Statute, reguiatory requirement or rule of law, then such provisions shall be considersg
1noperative to the extent of such invahdity, illegality, or unenforceability and the remainder of

this Agreement shall continue in full force and effect.

PRSVATE!PRO?R.IETA&Y

CONTAINS PRIVATE ANDYOR PROPRIETARY INFORMATION. MAY NOT BE USED C.R DISCLOSED niUTSIOE THE
T.

BELLSOUTK COmPAN] ES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 3 af9
Custpmc:r Initial ———— .

Dat~= ; 23 I.f&h.

Poa4
©oog

——— . —
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‘Subscriber:

Date: ___JS*22-%o
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CONTRACT SERVICE ARRANGEMENT
~ AGREEMENT Case Number TNO2-0806-02
Optivn 2 0f 2
Offer Expiration: This offer shall expire on: 7/13/02.

Estimated scrvice interva} following acceptance date: Negotiable weeks.

Service description:

This Contract Service Armungement (C.S.A.) provides for BellSoutha Primary Rate [SDN -
Voice/Data (Standard) service.

This Agrecment provides for a forty-cight (48) to scventy.two (72) month service period. (Notes 7

1,24)

. This Agreement is for ﬁz months.

IN WITNESS WHEREOF, the parties hereto have caused this Agresment 1o be executed by
their duly authorized representatives on the dates set forth below. :

Accepted by:

Title: __ 1V = A

Company:

BcellSouth Telecommunications, Inc.
By: BellSouth Business Systems, Inc.

By:

Authonized Signature

Panted Name zh Vi p‘ ‘n ¢ K‘!‘C <
Title: Sn /!5_, m«.&e,qr

FRIVATE/PROPIUETA RY

CONTAINS PRIVATE ANOVOR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT FURSUANY 1O A WRITTEN AGREEMENT.

Page sor g
Customer Initia: -

Date F-zr~en.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Numbe- TN02-0806-02 -
Opuon 2 of 2
Date:
PRIVATEPROPRIETARY o

CONLAINS MRIVATE AND/OR PROPRIETARY INFURMATION MAY. NOT BE USED (R HUSCLOSED OUTSIDE THIL
BELLSOUTH COMPANIES EXCEPT PURSUANT TO

A WRITTEN AGREEMENT,

Paze Sof @ )
Customer Initials '

Darz __ Jotaron.
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CONTRACT SERVICE ARRANGEMENT ‘
AGREEMENT ‘Case Number TN02-0806-02
Option 20f2
RATES AND CHARGES
Rate Ejement Non-Recuwrring Monthly Rate USQC
1. BellSouth® Primary Rate ISDN service | 5.00 $120.00 1LDJE
Access Line, cach o
2. BeliSouth® Primary Rate ISDN Interface, $.00 $340.00 PR71V
cach
- Voice/Daw (Standarnd) {(Note 3)
3. BellSouth® Primary Rate ISON B-Channel, $.00 $1250 PR7BV
each

- Voice/Data (Standard)

4. BellSouth® Primary Ratc ISDN Telephone $.00 5.20 PRTTF
Numbets, per telephone number request .
mward and 2-way

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT 8E USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page Gof 9
Customer [nitials !
'_'—'———'—-_

Date  ?-12-%» !
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1
comc‘rmwcunmam
M1 Cars Number TNUZ-0806-02
i 3 Cpticn 2ef2
RATES AND CHARGES ; ; | |
NOTES: ; i

i

1. AR appiieable rates 404 rogulations fog BellSonth® Primary Rate ISOIN sx set forth in the
Gemersl Subseriher Sarvices Texiffare in:addition to the rates ad reguletions contained in this
meSnmmlmvuﬂx &l’-m Gt diseomty a3 outlined in the teriff

dommly

- 2. Toe following m{mwm vot apply Gpod initial inataliation. However,
ifthe sorvics it discomucted peiar 10 the gxpirarion of thisiC.5.A., then the Subscriher
will pay full nom-recutring chargas as wuwwnddmquphnbhmmm

i

Tiability charges: g

Comyact Preparution Charge ivsevx 2504.00
Ezch PRI Access Line {LDIE 327500
IntesBiae, ValowData Option PRNV $110.00
B-Chanmels, Voice/Dai Optian ?nm s} 500

3. Apply frve End User Camenan Line Mﬁra&l?z&mykﬂchm

. 4, Otber rate clamants 29 in thsmndmoftham oot have been ligied herain but caps
e 2ouni) in the wmbens:uﬂ:uiﬁ

Mmuuthdeutjmsﬁmm
. Mﬁemammrxmm::mmu of the Sérvier under
Agretmmear if the Ssrvies iz pot installed by May 29, 2002 wndd, cmzals sack
Sarvices by woviding whitna aotificstion t Belt$auth by Joue {2002, Cosdeanes™s
zightd o Mh‘:&vﬁ:wmm
fargolng senveace L 1 # ReiSoulty experispced v
Wthmutlthumd&ﬁsmﬂ'«ﬁam'

QA tredemeries and smmmm n’fgm of BellSouth Intellactuel
Propesty Corporation.

B A4 P

END OF ARRANGEMENT AGREEMENT OPTION 2

1

mxmm .
COMYAINE PRIVATS ANTYOR TROPRIZTARY INFORMATION, MAYD:0T 30t UAED OR DOCLOSED OUITSIE TRG
. RELLSGUTR COMPANIES :xarr MIRBUANT TO A WKNTES
B . t °
: ! Pecrers { .
, : G Initi

%Lw
CART | o AVHEAN 8€:80 Z00Z~QT-AVK
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CONTRACY SERVICE ARRANGEMENT

{ AGREEMENT Caxe Number TM02-0806-02
; Optian 20f2
’ Artachmeyt 1

' i
1. Customer and BellSauth acknow] that various competitive alterratives ave svailable s
Custamer is the State of Tenneasee, influding competitive allernatives 8 segvices provided
baeh,aevidmeedhymorme:mefonnwmg: . )
A, Customer hay received offers for bl services from onc ar more other sesvice

providers. Providers mclude AT&T, ! , .
B. Customer is purchasing or bas purchascd comparable acrvices Fom ooe ar more other scrvice

providers. Not applicable. t
€. Customer has betn contacted by onie or more other service providers of somparable services.
Providers include AT&T.

- D. Quatomer is aware of one or more. sarvice providers from whoms it can swzrently obtsin

camparable swrvices. Providers ineluds AT&T.

2. Cusiomer and BeliSouth agree that the Customer's early temination of the Agreement without
cause will result in domeges that are ¢ or difficalt to meastve as af this date and will
result in the chargiog of liquidated darsges. Customer and BellSouth agres that with regsrd to
sexvices provided wathin the State of Tenncasce, the amount of such liquidazed damages shall
ecual the lesser of (A) the sum of the ent of discounts recaived during the provious 12
months of the service, the repayment apy pro-rated waived ar discounted nopvrecizring
charges sot forth in the Notes section ofthe Agreament, and tha repayment of the prorated
contract preparation charge set forth infthe Notes section: of the Agretiat; or (B) six persent
(6%) of the total Agresment amount, of twenty-fout percent (24%) of the averege anmual revegue
for an Agreetent with o term longer tan four (4) years. Notwithstanding oy provisions in the
Agreement to the contrary, Customer apd BellSouth agree that with tegard 2o services provided
wi!hintheSucochmwsec,thishgaphcfﬁswmmmmemmcmmuof
liquidated dunages the Custorper m y Upon early teroination of the Agrecrment withowt
cause. Customer and BellSouth agree fat these axouats represent a reasonabls estimate of the
dxmagesncu_Southwﬂdmﬁfaasur&ukof&mhwiymmiuﬁmadﬂummdo

’,

TIOT conmitute 2 penaity. . i

3.lxt_da'e¢vmthluh|0uw tes this Agreement without cauee prior to the expiration
of this Agreement, the Customer ghall Yy & termination charge as speciSied in Atrachment 1,
Paragraph 2 above of this Agreement. Customer may raquest 2 ealeulztion of the sennination
charge at any time during the term of this Agreement. Based on the information available: st the
start of this Agreasnent, 3t the end of i first ¢ix (6) month of the contract pericd and for cach
six (s)m&mmmm,mmamtmoumofmeminxﬁonmbﬂitychugcwmu
32,199, In sny event, the estimated tu"nim_tien lishility charge wil) aot cxosed this amount,

' *
Should the Customer clect to terminaterihis Agreement prior w the expiration date without cause,
the acwal termination charge will be calculated in accotdance with Atachecnt 1, Peragrph 2
above and based on information available ot the tme of tarmination.

4. Except in the cage whers the &wmeﬂ&wmaémiﬁdwcﬂnin
secardance with Parageaph 7.(b), may not #35ign its rights or chligations under this

RRIVATRPROPRIETARY

CONTAING PRIVATE ANIVOR PROPRIFTARY INFORMATION, MAY NOT BE LISED [ SOLOGED GUTRIOE:
mmuCMmmmeMom P J e

Pagzbsts
Customer Initials:

Dote _ 5-1-9%
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CONTRAET SERVICE ARRANGEMENT
AGREEMENT

Caze Numbey TNOZ-0806.02
[ Option 2 of 2
’i Attachnment 1
Agreeraent withaut the express writ

consent of the Company and agly muxsuant w the:
conditions captained in he st

5. Notwithstanding snything to tae
be liable 1o BellSouth for cost ine
the Servics is not installed by June |
written natification to BeliSouth by J
without incurring installation ¢
BeliSouth experienced circumstances|
fram instelling the Service by June 13,
;:

trary in Seetion 5 of the Agreamen:, Subsasber siall not

in the implemeniation of the Service under Agramment if

2002 and Subscriber capoels tuth Services by previding
21,2002 Customer's rights to tancel the Service

s et fapth in the forgoing sermence shall not apply if

ond ita reasanable cantrol tha: prevented BellSouth

b o 2ot es 16 8 gp—— -uw;-:.—rtv&’.-—-w-wo—e..“ BE Wt = gy g

¥

CONTAINS PRIVATE AND/OR MROPRIETARY:
ETARVINFORMATION. MAY NOT BE 156D 0% DISCLOSRD OUTSIR TIIS

NO. 28B4

o B3
e

ANKES BXCEPT T6 A WAITTEN AZRISBVIENT.
rz' Page s of's
: Castomger Ini ——
i | Date _ 47
3
i o
, TOTAL P.03

Foie



